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The Willamette 
Water Supply 

system will 
provide water to 
our communities.
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Water providers need to prepare 
for more than 400,000 new jobs 
and businesses and 1 million 
people by 2030.*

*Based on Metro projections

Demand for water
will go up.
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These risks threaten  our 
water supply: Earthquakes

Drought
Pollution
More severe storms



Early planning leads to success 
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Evaluate pipeline routes & reservoir sites 2014—Winter 2015 

Preferred pipeline route(s) selected March 2015

Preliminary design & additional study 2015-2017

Public outreach Ongoing
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More than 30 miles of pipeline will 
connect communities to a 

reliable source of drinking water.
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Preferred pipeline route selected 
through in-depth analysis

Started with 117 route options. 

Received feedback from policymakers, staff, 
community, and technical advisory 
committee.  

Questions answered:
 Is the route acceptable & constructable?
 Will the pipeline route be resilient?
 Are there cost-saving opportunities to 

coordinate with road or utility projects?
 How can we manage costs for 

ratepayers?
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Roy Rogers Road at 
Al’s Garden Center
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Route selection criteria guide decisions
30+ Criteria / 8 Categories

1. Social/Community Impacts 

2. Opportunities/Benefits 

3. Environmental 
Impacts/Permitting 

4. System Compatibility 

5. System Resiliency 

6. Constructability 

7. Operation and Maintenance 
(O&M) 

8. Cost 
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Feedback from public open houses points 
to the need to coordinate

Benefit: Coordinating pipeline 
construction with other 
improvement projects
Questions: 

– Construction impacts on 
traffic & neighborhoods 

– Willamette River water quality
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• 7 open houses 
plus one online

• Held across the 
project area

• More than 800 
participants 
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• The preferred pipeline route 
best meets the routing criteria 
and responds to feedback from 
staff and the public.

• Pipeline routes shown will be 
refined as designs proceeds.

• Meanwhile we are continuing 
to coordinate with agency staff 
on how to best preserve the 
pipeline alignment. 

• Most pipeline construction 
won’t occur until 2020-2025.

• Exceptions will be when there 
are opportunities to coordinate 
with transportation and other 
utility work. 
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• Team is working with 
Washington County on 
several opportunity 
projects in the area to 
support planned 
development.

• The reservoir sites are 
still being evaluated 
through a similar 
process as the pipeline 
routes. 

• We have identified 
several sites that meet 
minimum engineering 
requirements (site 
elevation and size of 
property).

• This work is ongoing.
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Outreach achieves broad 
public awareness 

 Collaborate with each community to develop 
an outreach plan

 Provide  information to all preferred pipeline 
route neighbors: route, timing, ways to stay 
informed / ask questions—encouraging them to 
sign up for email updates

 Get feedback from the public on community 
impacts and potential benefits

 Publish up-to-date information on the website

 Update policymakers and staff
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Outreach Schedule
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March-April City Council briefings

May Targeted mailings (route neighbors)

Summer 2015 Community briefings / feedback 

Mailing information to every 
resident and business within 

500 feet of the preferred route 
with the goal of getting 

people to sign up for our 
ongoing electronic updates.
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Preliminary Engineering
and Design

Preliminary Engineering
and Design

Governance

Water plant
planning

Reservoir
siting

Reservoir
siting

Pipeline
routing
Pipeline
routing

Program 
Management & 
Administration 

124th Avenue 
Project

Public 
OutreachPermitting
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Your questions?
Thank you!
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Todd Heidgerken
Willamette Water Supply Program

503-848-3013 (direct)
Todd.Heidgerken@ourreliablewater.org


